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« Slow down. It only takes @ split second to lose
control of your yehicle in wet or icy conditions.

« Avoid sudden movements- Always accelerate
smoothly and brake gently-

. Recommended-When travelling up hill
use your highest gear- Use your lowest gear
downhill.

« Allow greater following distance on frosty
and wet days when the road surface will take
longer to stop on-

« In a vehicle that is not fitted with an
anti-skid braking system, pump the
prake pedal in short rapid bursts
rather than pressing long and hard.
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FIRST WORDS

...from the ‘City Talk’ Desk

Most Dunedin residents, visiting students
excepted, have lived in Dunedin for a large
part of their lives, and with that comes a
store of local knowledge, accumulated

over a number of years, about how the

city works: when the rubbish is going to

be collected, when the shops open, public
holidays, school hours, buses, what you can
and can't expect to buy at a chemist or a

petrol station—what you get for your rates.

But imagine if you’ve come to settle here
from another, very different country and

culture, or even the North Island!

Our cover picture features one such ‘new
resident’, Hellen Chuma, who came to
Dunedin with her family from Zimbabwe. So
what do you do with Brussels sprouts or

celery or leeks if you grew up in Harare?

The DCC'’s Economic Development Unit
has Fi McKay to help immigrants settle,
and in addition to explaining to Hellen how
to cook leeks and celery she helps others
to integrate into Dunedin life. How she
does this is explained in our story on page
8—-together with pictures of her eight year
old son Tapiwa and husband John, helping

with the weekly shop.

Rodney Bryant

Editor-City Talk

Acknowledgements
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CITY BRIEFS

It’s time to register the hound in your life again. If you

have a dog aged three months or over you must, by law,
have it registered. Failure to do so gets you into a heap

of trouble—$40 late penalty fee for a start. This year you

can do the business on-line at www.dunedin.govt.nz/
dog-registration or our friendly Customer Service officers will
help you sort it out. Don’t leave it too late—1 August is the
deadline—and you’ll get a nice bright red tag for your dog.

Ll

Talking about ‘on-line’ at the DCC: we've just won a national

award for our on-line “Situations Vacant” service voted best
of its kind by other local authorities. And the gremlins got
at our website version of the March ‘City Talk’—but it took

someone in Perth W.A. to point out to us it hadn’t appeared!

We’ve having another go at
installing the inner-city’s new
parking meters and fee structure.
The last time, April of this year, the supplier went into
liquidation and we couldn’t get the job done. Oh dear, how
sad! Now everything’s resolved, the meters are on their

way, the new spaces will soon be marked and signed and
everything comes into effect on Friday 3 July. And a tip—DCC
Parking Buildings remain the safest and cheapest deal for motorists—and they’re

FREE on Sundays. See page 7 for details.

We suspect there could be hundreds of ratepayers due a pleasant surprise. Check
out whether you qualify for the Government’s Rates Rebate scheme—details on pages
10/11.
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The Economic

Development Unit's B E I N G P R E PA R E D

team of experts—

Fi Mckay, Sophie Barker, . ; .
peb sutton, graram ~ VVIth the world’s economies

oo o, 11 @ tail-spin little of’ Dunedin

Shaz Clark, Ryan Priemus .

and Ross Grey. pondered what was in store.
Fortunately the DCC’s Economic
Development Unit had already
thought this one through and
they were as ready as anyone
could be this far from the world’s

major markets.

“The question was, if there is an earthquake in
another part of the world’s economy, will there be a
resulting tsunami in Dunedin?” recalls Peter Harris,

the unit’'s manager.

“And the answer was, we don’t know, and even the

economists couldn’t agree.

“We could have spent our time trying to predict whether
there would be a wave of bad economic news, when
the wave would arrive and the damage it might do, or
we could start ‘sandbagging’ in preparation.”

The Council decided to take the latter approach, in

several different ways.

The Economic Development Unit is the arm of Council
that speaks to and for Dunedin businesses. Its task

is to carry out Council’s vision of growing Dunedin’s
economy and it does this in several ways.

It assists businesses of all shapes and sizes in the
city, working with them to grow their business and
to improve the different industry sectors. It helps
businesses one on one to find information and

DUNEDIN CITY
CoOUNCIL
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contacts. “Someone described our jobs as “joining the
dots” Mr Harris said. It can help businesses with several
approaches—such as where to find information and
how to access funding and it also acts as an advocate
between Council departments and businesses to
ensure everyone is speaking the same language.

In the current economic climate, the unit has worked
on a number of key projects which have been
highlighted in a six week feature series in partnership
with the Otago Daily Times.

First, it wanted to think of a way in which it could assist
local businesses to make sales, and it offered $500
flight vouchers for businesses that needed to get out
and meet current or potential customers face to face.

It also asked and was given permission by Council to
extend its Market Support Fund to help businesses sell
to existing as well as new customers.

Turning sales into money in the bank was the next
issue the Unit focussed on. Specialist advisors worked
together to promote good accounts receivable
management to businesses.

The Unit also encourages collaboration and it has a
fund that can help support industry projects. Over
$260,000 has been allocated to projects in the 2008/9

Northern Water
Schemes Completed

Over the last 20 months the

DCC has spent $9.3 million
upgrading and securing the water
supply to residents of Waikouaiti,
Karitane, Merton, Seacliff,
Warrington and Waitati.

We know the project and its implementation has
not been without considerable inconvenience to
these communities but we hope you think the

reliable supply of safe drinking water
was worth the wait.

Thanks to you for your patience—and to
our contractors for their
professional contribution.
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year including a domestic tourism campaign, ICT
internship programme, international student recruitment
and engineering projects. An increase in this fund will

mean more industries can benefit in 2009/10.

Finally the Unit worked with the Otago Southland
Employers Association to encourage business owners
to find someone they can confide in about their
business challenges. “Now is not the time to try to solve
all your business problems on your own-you need

to get good advice” comments Mr Harris. “Business
Mentors New Zealand has a pool of experienced
business people who can meet business owners

confidentially and offer that wisdom and advice”

Whether the economic earthquake is going to turn
into a tsunami for Dunedin is still a topic of debate,
Mr Harris says, “But whatever happens we’re helping
businesses be better prepared for the future”

Just ask, Peter urges. You might be surprised what the

Council can offer your business.
Stop Press: As we went to print the EDU won a

national Vero Excellence in Business Support Award
for the DCC’s Research Support Fund.

$9.3 million well spent-—
and well worth the wait!

DUNEDIN CITY

Kauni

Further Information
477 4000

www.dunedin.govt.n
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DCC Business
Development Advisor,
Graham Strong, at right
pictured on the set of
Areo Cinematic Games
with from left Jason
Mair, Camille Bartalan
and Thomas Verbeek.
Areo is a recipient of the
DCC’s Industry Project
Fund backing through
the Dunedin ICT Cluster
Internship Programme.

DOLLARS AND SENSE

There’s an intense belief in
Dunedin’s potential for success
ariving the Council’s various
economic development initiatives.
Its Industry Project Fund takes
advantage of our traditionally
strong ability to work together.

“The Industry Project Fund is about encouraging
collaboration between businesses,” says Economic
Development Unit Manager, Peter Harris.

“When | first turned up here the Council was already
assisting industry with funding, but some sectors got
a lot and some got hardly any. So, we’ve evened up
the funding and created the Industry Project Fund.
Basically, if your industry had a viable project we would

help you out”.

Then, Peter says, Tourism Dunedin suggested creating
a contestable tourism fund for assisting development
of that sector following the release of the new Visitor

Strategy. “But that idea grew into a wider contestable
economic development fund which, after Council
approval was increased to $240,000.”

Half of the fund was allocated in September last year,
with five groups of businesses applying, four of which
were funded: the Oil and Gas Supply Base Industry
Project; Dunedin ICT Cluster Internship Programme;
Strath Taieri Irrigation Group; and Dunedin Cruise
Experience Survey.

In April this year, eight applicants sought a chunk of the
remaining half. In total their proposals required $400,000
in funding. “The word got out” says Peter. “And, while
some missed out on this round of funding, it shows more
people and businesses are getting together.”

Those successful applicants were:

* Flat Sheet Metal & Fastening Materials
¢ Love Dunedin Project

* International Student Market Project

» Learn Manufacturing ICT Project

In this year’s Annual Plan deliberations the Council
increased the Industry Project Fund to $660,000. “This
is a great vote of confidence in our industries and it
means that more ideas can be supported in future”.



“It's too early to see what the return will be on the
projects we've already funded, but it is exciting” Peter
adds. “Industry collaboration is pretty hard. Getting two
or three businesses together to agree on a project and
make an application to the fund seems to take two or
three months, because they all have to agree.”

“But | think in Dunedin we are better at this than other
cities. It's easier to connect with other businesses.
We’re getting applications from a range of industries,
information and communication technology (ICT),
engineering, tourism, film...the fact that people are
using this is great.”

Successful applicants receive funding of up to two
thirds of the project, with a minimum total project size
of $15,000. All the collaborating businesses have

to have investment in the project. The Council gives
them half of the funding upfront and the other half
when they have finished the project and submitted a

report to the Council.

The Strath Taieri Irrigation Group’s project received
funding last year. The group aims to enhance existing
irrigation in the Strath Taieri Valley. The first stage of the
plan involves diverting some of the water from Burgan
Creek and Stoney Creek (both tributaries of Southern
Stream) over a saddle into the Loganburn Dam,

increasing the dam’s level by 700mm.

The group’s chairman, Gordon Wilson, says the project
is very complex, expensive and time consuming, with
various water rights issues to be negotiated, reports
and investigations to be made. “But the effects of

this project’s success will be quite tremendous. The
benefits of irrigation can be seen in many places
throughout the South Island. To have an area of a farm
irrigated can support farmers through dry times, and
there’s significant potential for extra production.
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“It has benefits for the city, too. It's going
to add new employment opportunities for
the whole Strath Taieri area and help make
a more vibrant valley community. There’s
all sorts of flow-on effects with increased
income and expenditure. It would probably
increase our land values, which will directly
affect the Council’s income, too,” he adds
dryly with a touch of irony.

Gordon says around 30 farms are involved

with or have supported the scheme. “We are delighted EDU Manager
the DCC had the foresight to offer this funding. Our Peter Harris
scheme’s a very expensive exercise. This money helps

keep it going.”

DCC Business Development Advisor, Graham Strong,

is co-ordinating the Dunedin ICT Cluster Internship
Programme on behalf of a group of 18 businesses.
Although it won its Industry Project funding in September
2008 and has been functioning for a few months, the
Programme will be officially launched mid-year.

“We are launching at that time to promote it,” says
Graham, “but also to align it with the academic year.
Most of the internships will come over the summer,

“The original reason for the internship project is the
employment issues these ICT businesses face. At one
point the 18 companies had 100 vacancies between
them and many were internships. The chances of
filing these vacancies locally are slight, even though
the companies have made it quite clear they are about
local students first.

“We have promoted the opportunities to secondary
schools, too, inviting the students and their parents to
seminars about the ICT businesses in Dunedin and the
exciting work they are doing. They've come along in
small numbers, but it gives both parents and students
an opportunity to see that there are great career
opportunities in the ICT sector in Dunedin.

Please read this to your dog

All dogs over the age of 3 months on 1 July 2009 must be registered.

We can register your dog from 15 June—or you can do it yourself online at
www.dunedin.govt.nz/dog-registration

We will send you a reminder, but it’s your responsibility to
comply with this legal requirement. A late penalty fee of
$40.00 will apply from 1 August 2009. DUNEDIN CITY

Do It For Your Dog!

COUNCIL

Kaunihera-a-rohe o Otepoti
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Peter Harris has a strong hunch that most local students went off campus to some of the city business
residents and students don’t know how many seminars, they would get to know what businesses are
successful ICT companies there are in Dunedin. “We in town, then when they start their own business they’ll
can be much more than just an exporter of graduates. have the contacts already here.”

“Currently we're involved in the Audacious Business Peter Harris emphasises that the Industry Project

Plan Challenge competition where local Polytechnic Fund is about taking on a project and helping make it
and University students pitch and receive funding happen faster. “It may have happened anyway, but this
for their business ideas. If more of these kinds of means the city benefits sooner.”

The deadline for applications for the next funding round is 23 June 2009.

If you are interested in learning more about the Industry Project Fund, its guidelines are
available on-line by searching “Industry Project Fund” on www.dunedin.govt.nz .

Mmmmm Mutton Pies!
Cut Loose

Baking the DESIGN STUDIO

Right Products at HMR SALON

the Right Time Rachael Loader

Owner/Manager

| 36 Musselburgh Rise
TELEPHONE 456 3988

Your Child Deserves the Best...

City Heights
CHILDCARE
254 York Place, Dunedin
® Montessori School
® Full Daycare
Open 8.00am to 5.15pm - Infants to 6 years
® After School & Holiday Programmes
@ Arthur Street for 5-13 year olds

City Heights Telephone 477-4532, Fax 477-6572
CHILDCARE Email: info@cityheights.ac.nz

PRIVATE SALE VEHICLES @
PRIVATE SALE PRICES

www.parknsell.co.nz

50 Portsmouth Drive, Dunedin - Ph: D3 455 5533 A/h: 027 433 5467

E DUNEDIN CENTRE

eting Complex * (BD Location * Facilities for Groups of All Sizes

uality Audio/Visual Equipment « Excellent Food & Beverages -
-

1 Harrop St + PO Box 5457 + Dunedin  Ph 03 474 3614« Fax 03 474 3698  dunedin.centre@dcc.govt.nz




JUNE 2009 P7

)
been answered!

From Friday 3 July 2009-free
Sunday Parking Citywide including
DCC Parking Buildings and Off
Street Car Parks

And there’ll be more parks and longer staying periods.

Our aim is to:

e provide more parking where it’s needed

* make maximum stays more appropriate to the
area—generally up to four hours

e improve access for public transport

e encourage use of parking buildings

It will be easier to find parking in George/Princes
Streets—but it will now cost you to park there.

Parking in DCC parking buildings in Great King Street,
upper Moray Place (YMCA) and lower Moray Place
(back o’ the Regent) offers cheaper, no maximum stay,
parks close to the CBD and it's FREE on Sundays.

Fees apply to all areas 9.00am to 6.00pm Monday to Saturday.
These changes will improve the passage of buses making
them a more attractive choice—although some central city
stops will be relocated.

Delivery services will find there are more “Goods Vehicle
Loading Zones” spaces making life easier for them in
George and Princes Streets.

There will be some minor changes restricting the 75+ parking
concessions on George Street and off-street parking areas.

Parking Fees
e George Street—$4 an hour
Core—$3 an hour

B inner—$2 an hour All areas, including DCC Parking

B Outer—$1 an hour Buildings FREE on Sundays.

@ DCC Parking Buildings—$2 an hour.
$1 an hour from 6pm til close.

@ DCC Off Street Car Parks—$2 an hour

You can now use credit cards/text-a-park to pay at
designated parking meters.

DUNEDIN CITY Further Information
For further advice or information regarding any of these issues,

Kaunihera-a-rohe o Otepoti

please contact the Dunedin City Council on 477 4000.

\
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The Chuma family—

from Zimbabwe to
Dunedin-John, Hellen
and Tapiwa check out the
sheep-skins in readiness
for a Dunedin winter.

PUTTING OUT THE ‘WELCOME’ MAT

Brochures, listing the most important things migrants

Keeping new immigrants in
Dunedin is a job the whole city
can play a part in—our warm
response to their arrival is the
best way to help them settle in.

Newcomers to the city, whether from elsewhere in New
Zealand, or, more commonly, from overseas, need a
lot of help settling into their new home, and Dunedin
people and businesses are perfect for the job.

Fi McKay is the Dunedin Settlement Support
Co-ordinator, based in the Economic Development
Unit of the Dunedin City Council and funded by the
Department of Labour Settlement Division.

Her job is to ensure newcomers have the information
they need, when they need it.

She says migrants need information and the best way
to get it is through social connection.

Fi started creating a booklet of information for

newcomers themselves.

A section of the Council website is devoted to them,
answering questions ranging from how to find work,
schools and accommodation to how to get mail
delivered and how to heat their home without setting
the neighbourhood on fire!

need to do when arriving in Dunedin (such as getting
an IRD number or bank account), have been created
and are freely available around the city, as well as a

handy wallet information card.

Fiis now beginning to work directly with employers to
develop a way of helping them deliver information to

staff from overseas or outside Dunedin.

“Employers are in a key position to settle whole families,

so immigrants think about staying here permanently.”

Why should Dunedin want migrants or newcomers

from elsewhere in New Zealand?

First and foremost, they fill a skill shortage and labour
market gaps—immigrants can’t get a job unless there’s

no Kiwi available to fill the post.

Dunedin also needs to replenish its aging
population—making sure there are enough workers to

support those who are retired.

Plus they add to the diversity of the city, making

Dunedin more culturally vibrant.

The Dunedin Settlement Support New Zealand aim is
that newcomers and their families settle and make a

positive contribution to the city.



But settling in a new city isn’t always as easy as it
might seem to those of us who’ve been here for years.

While one person in a family may have a job and is
meeting people, their spouse is often isolated at home.

Surveys show the biggest reason for a new employee
to leave is their spouse being unable to find a job, or
a job that is equal to their abilities, and failing to make
social connections.

“We’'re in a better position to help people settle if we

start even before they even arrive” says Fi Mckay.

Employers should be encouraged to consider social
connections for the whole family as being as equally
important as the right papers or working conditions for
their new staff member.

Asking their new employee to consider these
connections as well as things such as housing and
transport, before they arrived, will be vital.

Fi points out it’s predominantly women who settle
families, doing a lot of the legwork in establishing
things such as schooling, housing, etc.

Considering employers had sometimes invested
between $20,000 and $30,000 getting a new employee
to their company, losing them because of that lack of
social connection was a wasted investment.

It is worth it, then, for companies to consider the whole
picture for their new staff member, and some do that

wonderfully, Fi says.

“We've had examples of bosses who practically throw
welcome parties for new staff members,

P ..,i .
and who go to great lengths to ensure

they settle in quickly.
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A Helping Hand -Rita’s Story

Hungarian Rita Meszaros and her family emigrated to Dunedin late
last year, having visited New Zealand on holiday three years earlier.

“We became fans of New Zealand—it was love at first sight—and as
the recession affected Europe we decided to come back again as
soon as possible.”

As only Rita spoke English in the family of husband Laszlo and two
school-age children she said they needed all the help they could get
to settle in.

Rita’s Hungarian friends had previously met Fi McKay, the Dunedin
Settlement Support Co-ordinator, and recommended a mesting.

“I think meeting Fi was a turning point in our progress” says Rita.

“The first thing she did was to create a comprehensive plan for us,
with many contacts.”

Rita says people in Dunedin have been wonderful to her and her
family.

“Everyone one here’s tried to help us and we appreciate it so much.”

Taking time to offer advice, be friendly, explain local
customs or integrate a newcomer into local life could
be the difference between them going or staying.

It is the little things that make the difference, such as
speaking slowly to speakers of other languages, rather
than at our typical speed or worse, shouting.

So do your bit for Dunedin, and welcome a migrant Eight year old
whenever you get the chance! Tapia Chuma having
you g : fun with the fish at

the supermarket.

Please

“But we also know of examples where
a new employee has turned up and
no-one seems to know about them, let

alone prepared for them.”

Although it would take a little more effort
on the part of employers, it is clearly
financially worth it to their company-a
happy worker with a happy family will be
more productive early on and will stay
longer, we all have a part to play in that,

Fi says.

“It's important that newcomers to the
city are welcomed wherever they meet
Dunedin people.”

- T Do Not Toudh —
Fish With-Out -
Using Tongs
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Maree Clarke and Garner

e

wo-moenenme READING THIS COULD SAVE YOU MONEY

Dunedin ratepayers to
check whether they
qualify for a Government
funded rates rebate.

Have you ever opened your rates
bill and wondered how you were
going to pay it? Read on—help
may be at hand.

Many low income earners could be eligible for a rebate
of up to $530 on their annual rates and the Dunedin
City Council wants to reach those people it believes
may be missing out.

“We’re concerned there are people who are eligible
that are not taking advantage of the scheme,” Council

Financial Controller Maree Clarke says.

Funding for the Government’s Rates Rebate Scheme is
provided by the Department of Internal Affairs, but the

scheme is administered by local councils.

The scheme provides a rebate for people who pay
rates for the home in which they are living during

the rating year (1 July to 30 June). The rebate is
calculated based on income, rates and the number of
dependants. The income eligibility is $21,180, but even
if your income is higher than this, you may still qualify
for some money off your rates.

DCC Rates and Revenue Team Leader Garner Doig
says from 1 July 2008 until May this year, 3990
people applied for a rebate. Of those, 3715 were
granted, equating to $1,765,166. These figures are
similar to those for previous years—in 2007/08, 3875
applications were approved.

However, figures from the Department of Internal Affairs
indicate the Council may be receiving applications from
only about half the number of people who could be
eligible for rebates.

HE DUNEDIN CENTRE

nces * Seminars * Meetings Workshops

Social Rece

s » Presentations * Product Launches * Trade Exhibitions

1 Harrop St + PO Box 5457 + Dunedin « Ph 03 474 3614+ Fax 03 474 3698 « dunedin.centre@dcc.govt.nz




Mrs Doig explains both the Department and

local authorities carry out publicity to try to make
people aware of the scheme. The Department runs
advertisements and provides posters and flyers.

The Council has a more hands-on approach, visiting
organisations such as Grey Power and Age Concern,
and working with retirement villages, some of which
have eligible residents.

In most cases, it is people who receive superannuation
or an invalid’s benefit who apply for the rebate
scheme. If the person applying for the rebate is
successful, the rebate sum is credited to their rate
account. The Council then receives that amount back
from the Department.

Some people may also not know the Rates Rebate
Scheme is not a one-off payment; instead people can
continue to apply each rating year.

Maree Clarke hopes the scheme will be more widely
known and used.

“In these tighter economic times, when more people
are concerned about household budgets, we want
them to know this help is available.”

Mrs Doig adds that factors such as lower interest

rates and the collapse of some financial companies
mean some residents’ incomes may have dropped.
Some residents who were previously not eligible for

a rebate because they earned too much money, may
now qualify.

Sometimes, residents who have fallen behind on their
rates payments are encouraged to apply for a rebate.
Some seem reluctant to take that next step for a variety
of reasons. The four-page application form is pretty
straightforward, but Council staff are happy to help
anyone who wants assistance with the paperwork.

After all, in some cases that $530 could be a third of an
annual rates bill.

Quite a few people are surprised at being eligible for
financial assistance and “some of the older people are
really quite grateful,” she says.

You cannot apply for a rebate if the property is a farm,

a rental property, or is used mainly for commercial,
business or industrial purposes. You are also not eligible
if you have already applied for a rebate in the current
rating year, or you do not qualify as the legal ratepayer.

If your name is not on the rates bill, but you have a legal
ownership interest in the property which requires you to
pay the rates, for example it is set out in the terms of a
trust or a will, you need to show proof of this.

Each year the department sets the income threshold
and maximum rebate and advises local councils.

Mrs Clarke encourages residents to have a look at the
rates rebate scheme and see if it can work for them.

“For the sake of a little effort, it can make a big difference.”

A call to the DCC’s Customer Service Agency at
477 4000 will help you find out more about this
scheme and how to apply.
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Household Income-up to: $21,000.00 $23,000.00 $25,000.00 $27,000.00 $29,000.00
Rates $800.00 $800.00 $800.00 $800.00 $800.00
Rebate $426.67 $199.67 $0.00 $0.00 $0.00
Rates $1,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00
Rebate $530.00 $333.00 $83.00 $0.00 $0.00
Rates $1,200.00 $1,200.00 $1,200.00 $1,200.00 $1,200.00
Rebate $530.00 $466.33 $216.33 $0.00 $0.00
Rates $1,300.00 $1,300.00 $1,300.00 $1,300.00 $1,300.00
Rebate $530.00 $530.00 $283.00 $33.00 $0.00
Rates $1,400.00 $1,400.00 $1,400.00 $1,400.00 $1,400.00
Rebate $530.00 $530.00 $349.67 $99.67 $0.00
Rates $1,500.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00
Rebate $530.00 $530.00 $416.33 $166.33 $0.00

For a more detailed table visit the Department of Internal Affairs calculator at www.ratesrebate@govt.nz.

THE DUNEDIN CENTRE

edin Town Hall + Glenroy Auditorium * NZ's Finest Performance Auditoria - Concerts
Recitals * Balls * Dances * Formal Banquets « Award Ceremonies * Conferences

1 Harrop St + PO Box 5457 + Dunedin * Ph 03 474 3614 + Fax 03 474 3698 + dunedin.centre@dcc.govt.nz

-




P12 JUNE 2009

DCC Solid Waste Contract

Supervisor, Peter
Moroney—he’ll see you
in court if he catches you
dumping!

clues as to where it's come
from. It may take time—and it’s
certainly not a job DCC staff are
queuing up for—but the Solid
Waste team are hard to shake
off in pursuit of culprits.

There’s been a budget blow-out in Council’s Solid
Waste department, it'll cost the ratepayer, and who's to

blame? The shadowy, hard to catch, illegal dumpers.

Since November 2008 the amount of illegal dumping
of waste has sky-rocketed. Solid Waste Manager,
lan Featherston, is not impressed. “We have a yearly
budget of $11,000 to deal with illegally dumped
rubbish. We have spent around $32,000 this year
cleaning up the mess.

YOU CAN DUMP-BUT YOU CAN’T HIDE

A discarded bag of household
rubbish nearly always contains

“That means every one of Dunedin city’s 35,000
households will have to pay an extra $1 because of
illegal dumping—and all because some residents won’t
spend $1.75 for a rubbish bag. People are penny
pinching, but where they are saving a dollar or so, the

rest of us are picking up the slack in our rates.”

The Council has various strategies to counter illegal
dumping, the latest being a successful bid to reduce
the amount of household rubbish being dumped in
street-side rubbish bins.

“We've been working through the main CBD area
closing-in the big heritage rubbish bins. They’re there for
the little bits and pieces people accumulate as they shop,
wrappers, drink bottles and cans, that sort of thing, but a

lot of household rubbish has been going into them.

“They’ve been fitted with covers with a 150mm hole
that is big enough for the type of rubbish they are
meant for. We found that wherever we put the lids on,
we started to control the illegal dumping of household
rubbish in the bins. The remaining open-topped ones

were copping it all.



“We've also retrofitted the bins with cigarette-butt
containers to help reduce the number of butts in the
gutters that end up getting washed out into the storm
water drains.”

By the time you read this all the CBD bins will be covered
and those in outlying streets will be getting fitted.

One way to discover who is illegally dumping rubbish
is to ferret through it in the attempt to find clues as to
where it's come from. But this isn’t a job for just anybody.

“You have to be a warranted officer to be able to
rummage through someone else’s rubbish,” says lan.
“If someone reports bags of illegally dumped rubbish,
and they’ve already opened the bag, we can’t be
100% certain that the finder hasn’t added information.
[t means we can’t issue an infringement notice, and we
can’t recover costs.”

Contractors employed to pick up illegally dumped
rubbish are warranted to check through it to try and
find the culprit. They have to be careful as there is
always the risk of needles, or other contaminated
material being present.

Contract Supervisor for Solid Waste, Peter Moroney,
says most dumping takes place in the city’s isolated
beauty spots.

Three Waters
Strategy will
guide Dunedin’s
future water
management

Water is our most valuable natural

“It can range from a couple
of shopping bags to garden
waste, or furniture, like sofas
and chairs.”

Peter says there is a very
serious side to all this
dumping. “Six months ago,
530 tyres were dumped at
Sullivans Dam. That'’s risky
because it's near a back-up
drinking-water supply, and
you can get toxins leaching
from the rubber and steel.

“We had a fair idea of who did
it, but without photographic
evidence we can’t prosecute.
[t cost us thousands to

recover and dispose of all those tyres.

The solution is simple, says Peter, “If it's furniture, take it
to the Recover Store in Green Island. If it's green-waste
take it to the landfill. It’s a lot cheaper than dumping

it and getting fined anywhere between hundreds to
thousands of dollars. For hazardous waste you can get
fined $20,000 and spend three years in prison!
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DCC Solid

Waste Manager,

lan Featherston and
one of the city’s new
‘dump-proof’ roadside
litter bins.

resource—and we need your help in planning its

future management.

We’re aiming to hold a series of workshops to gauge community expectations before drafting a strategy
which will map out the city’s fresh-water, stormwater and wastewater use over the next 50 years.

If you’d like more information on this process

please contact Laura McElhone,
phone 474 3369 or email
laura.mcelhone@dcc.govt.nz.

DUNEDIN CITY

www.dunedin.govt
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Why would anyone want
to spoil our beautiful
city by dumping their
rubbish when they can
have it collected at the
front gate.

“People are
just looking for
the easy way
out, but it gets
back to them in
the end. | get a
few phone calls
from people
who have noted
the description
and car
registration of
a person they
saw dumping
rubbish. It can
be very helpful
to us in tracking
people down.

It is certainly

in the public’'s
interest to
report illegal
dumping.”

So far, lan Featherston says, the Council hasn’t had
to prosecute anyone. “Usually people have either paid
the infringement costs or they’ve come to us with a
plausible excuse. Eighty percent of the time people
who have been caught don’t reoffend.”

lan and Peter say that for the increasing numbers

of people living in the inner city, the kerb-side waste
collection runs by different rules.“The CBD has nightly
collections,” says Peter. “Since we’ve covered the
heritage bins, we’ve found residents are using the
black DCC rubbish bags more.”

Peter explains that, for anywhere in the city, rubbish
put out for collection in non-complying (ie non-DCC
branded) bags do end up getting picked up if they’re

left out. “We have a Clean Streets policy, so it will get
picked up eventually. It costs $50 to send out the
contractor to do that, so it’s costing the whole city—you
and me.

But Peter Moroney reminds us “It’s illegal to put out your
rubbish in a non-complying bag. The rubbish collectors
put a sticker on them that says unless you remove the
bag in 24 hours you'll be fined $100. We are increasing
that fine to $400. You have been warned.”

lan Featherston adds that there are a couple of places
where apartments are being built in industrial areas, like
Ward Street, where there are no rubbish collections at
all. “In industrial areas the business or property owners
are responsible for their own rubbish; usually they set
up a skip for themselves. People living in flats in those
areas have been putting out their rubbish in the right
DCC bags, unaware that there’s no collection where
they live.”

Peter informs the contractors who come and take it
to the land fill, “Then | print a letter off saying we don’t
collect rubbish in industrial areas, that it's a bylaw
infringement to put out the bags and that they have to
talk to their landlord, because it’s up to the landlord to
supply tenant rubbish collection.”

The campaign for keeping the University student area
of the city tidy has been making headway this year,

too, according to Peter.”It's improved since last year.
We’ve improved the coordination between our road
cleaning guys, our refuse collection contractors and the
Campus Watch team. They are supporting each other
and it’s made a big difference. The students have been
a lot tidier, too.

“There seems to be one house in every street, though.
They tend to be the ones we visit to promote our
message about keeping the place tidy.”

www.lettingcentre.co.nz

Dunedins rental property centre

We can manage your rental property
and find tenants for you

A lettingcentre

[ (03) 477 8315 |

You need pay nothing until your property is rented

Here is just some of what we do for you -

v/ Advertise for new tenants on three major web sites, the local
newspaper and more.

v/ Implement a thorough and comprehensive tenant
application screening process.

v/ Establish leases and bonds

v/ Zero tolerance and guaranteed action of any unpaid rent

within 24hrs.

¢/ Manage all repairs and maintenance.
v/ Thorough and regular property inspections.

Mention this
advert and paY
no set up fee!

and much much more
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up their poles @ Bridgman Street
TWO HEARTS BEATING AS ONE -
now offering TWIGE the service on the Bridgman Street Site.

A brand new Paint Shop right opposite our
traditional smash repair service.

BRIDGMAN STREET PANELBEATERS
RECOMMENDED INSURANCE REPAIRERS

For all your smash repair and repaint jobs

PHONE 455 3276, A/H 021 327 990

Sawyers Bay Landfill Closure
30 June 2009

The landfill will be replaced by a series of

clean-up days.

.

°NZ Shop

NEW ZEALAND GIFTS
THE OCTAGON

» 1 6
First Sawyers Bay Clean-up -
Day,19 September, 20009.
Mega skips will be situated A
at the former Sawyers Bay
Landfill site, 141 Reservoir

Road from 10am to 5pm.

Three Clean-up days scheduled per year:
February, June and September.

CIVIC CENTRE, THE OCTAGON, DUNEDIN
Open 7 days Ph 477-3379
www.newzealandgiftshop.co.nz

Further Information
Phone 477 4000

www.dune
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Tahuna Upgrade
Project Manager,

Brian Turner— there’ll
never be a shortage of
the raw material

he needs!

_.--""""._’-

DISPOSING OF THE UNMENTIONABLE

With the commissioning of
Dunedin’s new multi-million doliar
wastewater ocean outfall in January
this year you could be forgiven for
thinking City Council wastewater
Staff are pausing for breath.

Instead, they have a brand new goal to work towards
—improving the standard of wastewater discharged into

the sea 1.1km off John Wilson Ocean Drive.

In late April the Council approved plans for a $74.3
million stage two upgrade of the Tahuna Wastewater
Treatment Plant. The upgrade will include new
secondary treatment systems and ultraviolet (UV)
disinfection. There will be a drying or similar process
which will reduce the volume of sludge, but at the same
time maximise the production of energy from the sludge.

The stage two upgrade is the final step in a wastewater
strategy prepared almost 20 years ago, Tahuna Project
Manager Brian Turner says.

“This will be a very good system with a very good end
result.”

Wastewater has been discharged from Lawyers Head
since 1908, but in recent years the community made it
clear it wants to see the discharge treated to a higher
standard. Pollution at nearby beaches often meant they
were closed to groups such as swimmers, surfers and
recreational shellfish gatherers.

Currently, the wastewater has solid material removed, and
is then chlorinated before being discharged further out to
sea, via the new outfall. The $37.1 milion outfall (including
an outfall pump station, connecting pipework and
upgraded biofilters) has already made a major difference
to water quality in the area and secondary treatment will
bring further benefits with no beach closures since the
outfall became operational early this year.

Existing Otago Regional Council consents require

the Council to stop using chlorination to disinfect
wastewater discharges by September 2011, as its use
can have a negative impact on the environment. The
stage two upgrade of the Tahuna plant will improve
the clarity of the wastewater to the extent it can be
disinfected by UV treatment instead of chlorine.



Over the past two years, Council staff from a variety
of departments, and their consultants, worked
through the project design and development
process—investigating stage two options. The
consultants are recognised experts in the wastewater
treatment field, both nationally and internationally.

Mr Turner originally identified 29 liquid options and 31
solids options, which included technologies from all
over the world. All options were evaluated by criteria
which looked at their economic, environmental, and
social and cultural benefits.

In endorsing the staff recommendation of ‘Option A,
the Council chose an option with a higher capital cost
than budgeted for, but which would cost less to operate
($3.7 million annually). By comparison with the other
options, it has one of the lowest carbon footprints,

will use considerably less power and produce a
conservative level of biosolids. It is also one of three

of the final six options which meet existing water
consents. With all the options the Council has to obtain
new air discharge consents from the Regional Council.

“We want to minimise the use of external energy and
maximise the use of energy we produce,” says Mr Turner.

One of the key issues to be looked at further during
the upgrade design phase is what happens to the
biosolids left at the end of the secondary treatment
process. The end result is likely to be about 4.2
tonnes of dried solid waste a day, produced as tiny
dry pellets. They will go to the Green Island Landfill
unless an alternative use is found.

Brian Turner says the material could be used as a
fuel or recycled, with one option being to use it on
golf courses as a low-grade fertiliser and for adding
filorous material to fairways. Unfortunately, to date,
the experience of other New Zealand centres shows
large-scale composting is not a viable alternative.

The upgrade option, which can be staged, allows for
much of the existing Tahuna plant to be re-used. While
some of the processes are using new technology,
some are already familiar to Dunedin. One example is
the secondary treatment high-rate activated sludge
process, which is similar to one operating at the Green
Island Wastewater Treatment Plant.

However, the introduction of another type of secondary
treatment—low-rate trickling filters—and how they

are operated, will be new. There is nothing like them

in New Zealand yet, but they will be operating in
Hastings, Gisborne and perhaps Napier before the
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Dunedin improvements are underway allowing us to

learn from their experiences.

Innovative technology is also being looked at for sludge
drying, incineration and the re-use of energy produced
from the wastewater sludge. This will include the

production of some of the plant’s own electricity.

The Tahuna plant is where most of the city’s
wastewater ends up. Its catchment stretches from Port
Chalmers and Sawyers Bay to the Otago Peninsula
down to Portobello and includes areas such as
Kaikorai Valley (up to Burnside Corner), North East
Valley, the central business district, the hill suburbs

and South Dunedin. As such, it receives domestic,

industrial and commercial wastewater.

So, as the Council embarks on the last milestone of

its 1991/92 Wastewater Strategy, there is plenty to
keep Brian Turner busy. He is surrounded by increasing
piles of paperwork and the phone keeps ringing—and

construction is due to begin in just over 6 months.

Tahuna Wastewater
Treatment Plan Upgrade -
Stage Il-working plans
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Tourism Dunedin Chief
Executive, Hamish Saxton
reckons Dunedin’s not

a hard destination to
promote.

~
HOST RESPONSIBILITY

International tourists choose New Zealand because

If the question is: why should
Dunedin residents care about
visitors to the city, the answer is
easy—our economy.

Visitors spend money on accommodation, food and
activities. They pay businesses to provide those
services and those businesses in turn spend money on

other businesses and they all create jobs.
In short, visitors contribute to the economy of the city.

Currently, catering for Dunedin visitors, whether from
overseas or elsewhere in New Zealand, makes up
about 6.5% of the city’s jobs.

But while it lies behind our biggest industries
—education and health—it has one advantage over the
others: the average Dunedin resident can contribute to

its success.

The Dunedin City Council, Tourism Dunedin and
DunedinHOST (the operators’ organisation) co-signed
the Dunedin Visitor Strategy last year, which sets out
to guide visitor development in Dunedin between 2008
and 2015.

Dunedin is famous for its unique blend of wildlife, and
its Scottish, educational and architectural heritage.

of its landscape and culture and Dunedin meets

those needs through its scenery, wildlife and Maori,
European and Asian heritage as well as its educational
opportunities.

So the Dunedin Visitor Strategy suggests that by 2015,
Dunedin will be New Zealand’s leading regional tourism
destination for all visitors.

The Strategy also aims to have tourism as a leading
economic driver for the city and, as such, says the
sector must be nurtured in order to maximise social
and economic benefits.

Dunedin Economic Development Manager, Peter
Harris, says there are several ways the Council works
to support the city’s tourism sector.

One of these is to fund Tourism Dunedin, which is the
marketing organisation that works to bring visitors to
the city.

Another is funding in-house DCC staff to work directly
with tourism businesses, and to ensure Council
spending on infrastructure (such as signage) is spent in
a way that meets the needs of visitors.

Business Development Advisor, Sophie Barker, has
recently been employed to fill that role, and one of her
goals is to balance the needs of visitors and residents
S0 both benefit.



Sustainable Living
Courses

These interactive nine-week adult communinity education
courses will assist you to:

« Learn and share practical tips that make a difference and can save you money.

* Meet others in your community who are interested in living more sustainably.

« Gain support for introducing lifestyle changes you want to make.

Waikouaiti Community
Start Date: Tuesday 21 July
Each Tuesday: 7pm—9pm

SUSTAINABLE

Green Island Community
Start Date: Wednesday 22 July
Each Wednesday: 10am—12noon

Dunedin Evening Course

Start Date: Wednesday 22 July

Each Wednesday: 7pm-9pm

Register with Kaikorai Valley College

Phone: 4531280, Email: comed@kvc.school.nz

Enrolment and Costs
All courses are free but a Koha/Donation is requested ($34—$45 recommended).
Courses are restricted to a maximum of 14 people.

Registration or enquiries to Maureen, Phone: 4739967, Email: mhoward@slingshot.co.nz.
Facilitated by Maureen Howard, c/o Water and Waste Services, Dunedin City Council.
Registration is essential.

e DUNEDIN CITY
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The Sustainable Living Programme
is brought to you locally by the
Dunedin City Council

Calling all non-profit groups

If your group or organisation is involved in
voluntary community work on a non-commercial,
non-profit making basis you may qualify for a DCC
reimbursement grant of up to $400 to assist with
landfill use charges at DCC landfill sites only.

Please telephone Community and Recreation
Services on 474 3868 or write to Dunedin City
Council, Community and Recreation Services,
PO Box 5045, Moray Place, Dunedin 9058.

You must attach tax invoice receipts dated from
July 2008 to June 2009 up to the value of $400
and we will reimburse your organisation.

DUNEDIN CITY

inihera-a-rohe o Otepoti

www.dunedin.govt.nz
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Meet Dunedin’s
interior & exterior .«
Ali Thornicroft comes from a
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soft furnishings, including drapery @
and wall paper.

Aceive Furnishcors

Together, they are looking

f Ivrjd:!: being mmpﬁ: :
IO In every SIIIEE Eir
clients design process from
concepiualizing o installation,
Ali and Brenda are passionate about i]
working with people and look forward "j
1o demonstrating the lil:]ily of service

they are able to provi

Active Furnishers Lid

24 Mailer St, Dunedin 9011
1: 034530499 £ 034530499 Freephone: 0800 453 049
e: sales@adivefurnishers.conz  w: www.adivefurnishers.co.nz
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DIRECT

COMPANY

We will solve all your roofing problems

« Metal Fascia « Butynol

+ Spouting & Downpipes
« Batt Installations

« Emergency Callouts
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DCC Business
Development Advisor,
Sophie Barker: balancing
the needs of residents
and visitors.

The Council also supports
the visitor industry through
provision of services and
investment in attractions and
facilities such as the Otago
Museum, Dunedin Public
Art Gallery, Otago Settlers
Museum and the Dunedin
Chinese Garden, which help
bring visitors to Dunedin and
cater for them while here.

Many of Dunedin’s visitors
are visiting friends and family
members, such as parents
coming in for graduation

ceremonies.

It's a part of the visitor industry
that is less likely to be affected
by the current economic
down-turn, and with better co-
ordination, may even increase,
Peter Harris believes.

Dunedin residents are key to growing that area of
visitor numbers, hence the recently announced new
campaign by Tourism Dunedin to encourage locals to
get out and experience the city’s attractions with, or
without, visitors.

Part of the Dunedin Visitor Strategy is to encourage visitors
of all kinds to stay longer and therefore spend more.

But it’s not just about visitors spending—for them to
contribute to the economy, tourism businesses in the
city have to make a profit, Peter Harris says.

Tourism businesses are supported by the partnership
between the Council’'s Economic Development Unit,
DunedinHOST and Tourism Dunedin.

Tourism Dunedin is in charge of marketing the city
nationally and abroad and chief executive, Hamish
Saxton, explains that the organisation is one of 29
regional tourism organisations in New Zealand. It is
funded by a Council grant—currently of $1.1 million
annually—and has seven staff, six of whom are based
in Dunedin.

The seventh is based in Sydney, Australia, to work
directly with the media, agencies and wholesalers who
target Kiwi holidays for their Australian travellers.

Hamish Saxton says the organisation uses a variety
of methods to draw attention to Dunedin’s many and
varied tourism attractions.

From hosting international media to advertising in
national brochures such as the AA and Jason’s travel
books, the team aim to provide reasons for visitors to
consider coming to Dunedin.

Domestic visitors might come to the city for leisure, to

visit friends and family, or for business/conferences. To
attract them means working with, but also competing

against other regional tourism operators.

Getting the attention of international tourists is harder,
resulting in Tourism Dunedin having to develop
relationships not just with retail travel agent chains,
but wholesalers (who put together packages and
brochures on a whole country) and inbound operators.

That means having “export ready” tourism operators in
Dunedin who are capable of providing a profit not just
for themselves, but for the retailers, wholesalers and
operators. But attracting international visitors these
days also means getting their attention on-line, as more
and more travellers use the internet to plan and book
their own adventure.

Hamish says Dunedin isn’t hard to promote, given its
authenticity and the “amazing array of attractions on its
doorstep and our reputation for welcoming visitors and
making them feel welcome.”

While some may say Dunedin is lucky to have such a
national tourism icon as Queenstown on its doorstep,
Hamish reckons it’s the other way around.

“They’re lucky to have us. If you put the two together,
you have a truly outstanding holiday experience.”

Hamish and Tourism Dunedin are right behind the new
“Love Dunedin” campaign which aims to get locals,
and residents of the wider area within four hours’ drive,
to make the most of Dunedin’s attractions.

The city’s people potentially have a huge role to play
as the city’s ambassadors, which would be an integral
part of the city’s visitor numbers in the future.

“It would be great if locals were encouraging to friends
and family about coming to visit, or could think of
things to do and gather information for them before
they come,” he says.

So come on Dunedin—help your local economy and
get out and see a bit of your wonderful city at the
same time.

“Love Dunedin!”.
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You won’t get a Parking Ticket
In one of these -

From 3 July -
Sundays Free!

DUNEDIN CITY

www.dunedin.govt.nz

No Tides, No Rips, No Jellyfish

Swim in comfort and safety at Moana, Mosgiel,
and Port Chalmers Pools.

Fun for all the family—whatever the weather
—and especially during school holidays!

DUNEDIN CITY

Further Information
477 4000

www.dunedin.govt.nz

Upper Moray Place (YMCA)
77 Parking Spaces PLUS 4 Disability Parks

Great King Street
197 Parking Spaces PLUS 6 Disability Parks

Lower Moray Place (Back o’ The Regent)
79 Parking Spaces PLUS 6 Disability Parks

No Parking Penalties — Credit Cards
Accepted at all DCC Parking Buildings

miller

DIOS LTD

Still at the leading edge 96 years on. . .
Miller Studios are proud to have the Biesse Rover A FT
Router asset at their fingertips!

The Rover A FT model is a machining centre, designed for
high performance and is capable of meeting all levels of
production requirements. With this new technology,

we continue to be a market leader delivering top quality
product and service throughout New Zealand.

www.millerstudios.co.nz

DUNEDIN CHRISTCHURCH

‘ interior

ASSOCIATION

. . . where craftsmanship meets technology

AUCKLAND

- —
NZSDA
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The Toyota Promise

We must never stand still. Where others might rest,
Toyota will move forward and seek out the opportunity to do even better.

Toyota products and services will represent the finest in quality and value, to improve life for our
customers, while respecting the Earth’s limited resources.

Our efforts will be guided by two principles: Continuous Improvement and Respect for People.

Put simply this means that:
We honour our customers as welcome guests and serve them in the manner they desire.
We respect the time and priorities of our customers and colleagues.
We practise the belief that “there is no best, only better.”
S Together, we will bring this commitment to life

et COOKE HOWLISON TOYOTA H
5“ ALER OF THE YEAR at every opportunity, for every customer.

Cooke HowlisonToyota &

Would your family at you want
at your funeral?
It is not unusual for families to be
aware of the person’s funeral wishes.
website and leave your
order a free
/“planning kit.

ww’.hopeandsons.



